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AOrOBOP(O®EPTA) o npeprocTaBneHnu Npas AocTyna (AMLEH3UiA)
K Mporpammam gna IBM 1 oKasaHUM CONYTCTBYIOWMUX YCAaYr

1. OBLUME NONOXEHKUA

1.1 ObuiectBO € OrpaHWYEHHOM OTBETCTBEHHOCTbIO «OcKuacy (MmeHyemoe B ganbHelwem
«McnonHuTeNnb») BO3ME3AHO NPeOCTABASET IOPUAMYECKUM U GUIMYECKUM AMLAM (Monb3oBartenam)
HEMCKNIOHYNTENbHBIE, HenepeycTynaemble npasa A0CTyna (AWLEH3UW) K nporpaMmHOMy obecneyeHuo
ana 3BM no Tapudam McnonuuTensa, a Takme COMYTCTBYIOWME YCAYTM MO HAacTPOMKe Mporpammbl w
KOHCyAbTauMAM ANA Nno/b3osaTteneil o paboTte 8 nporpamme.

1.2 HactoAawmum nokymentom (OdepToit) UcnonHuTens B cOOTBETCTBMM C 1. 2 cT. 437 TK Pd Bblpamaer
HaMepeHWe 3aKNKYUTL L0roBOP € N0BLIM GUMYECKUM UK I0PUANYECKMM NMLOM, KTO OT30BETCA Ha
Odepty, Ha ycnoBuAX, NpesycMOTPEHHbIX HUXKE (aanee no Tekcty — [Jorosop). McnonHutens U nuup,
oTo3sasleecA Ha Odepty (3akasuuk), aenatoTca CTopoHamu (ganee no Tekcty - CTopoHsbl) no HacToALlemy
Jorosopy.

1.3 CropoHsbl 3akntoyatoT [l0roBop B yrnpoLeHHOM nopsgke.

1.4 HacroAwan Odepra 8 nopaake cr. 779 MK PO npusHaeTtca A0roBOPOM BO3ME3AHOTO OKaszaHuA
yCayr. \

1:5 Hacroawan Odepra 8 nopagke cr.1235 'K Pd npusHaercs NUUEH3WOHHBIM JOrOBOPOM.

1.6 Hacroawwmit [lorosop ABnAeTCcA 4OrOBOPOM MPUCOEAMHEHMA MO cmbicay n. 5 cr. 1286 TK PO,
YCNOBUA KOTOPOTO U3/10XEHbI B 3IEKTPOHHOM BMAE B COOTBETCTBUMU C . 2 cT. 434 K Pd,

17 Hayano ncnonesosanua Caiita Wcnonnutens (peructpauua Ha Caiite), oniaTta BbICTaBAEHHOrO

CHeTa WnuM nepexos no NpefocTaBNeHHOW CCbIIKe ANA MCNO/b30BaHUA NPEAOCTABAEHHON ULEH3UM
NPOrpammHOro npoayKTa ABNAIOTCA AKUENToM HacToAwen OdepThl M 03HaualoT cornacue MNonb3osaTens
Ha 3aknoveHue [lorosopa. B cootsetctBum co cr. 438 K PO Akuent AOMKeH OblTb NOMHbIM K
6e30roBOpOUHbLIM.

1.8 floroBop cy1TaeTes 3aKNIO4EHHBIM C MOMEHTa perucTpaumu Ha Caiite M/UnM MOMEHTa onaaTsl
Yenyr Ucnonnutena u/wnu nepexoga no ccbiike AN8 MCNONb30BaHMA NPeaocTaBieHHOW NULEeH3UK
NPOrpaMmmMHOro NpoayKra.

1.9 BBuay nonoxenwnit n. 5 cr. 1286 MK tpe6oBaHWe 0 NUCbMEHHOI dopme porosopa cuyuTaeTca
cobnogeHHbIM.
2, TEPMWHbBI U ONPEQENEHUA

2.1. B uensx HacToawei OpepTbl HUKENpPUBeAEHHBIE TEPMUHBI UCMONb3YIOTCH B CAEAYIOLLEM 3HAYEHUM:
OdepTa - HacTOAWMIN AOKYMEHT, ONYBAUKOBaHHBIM Ha CaliTe McnonHuTens & cetu WHTepHer. Venyru -
YCNYrh, OKasbiBaeMble MICNONHUTENEM Ha BO3ME3AHOM OCHOBE 3aKasuuKy B Mpefenax HacTOALLEro
Horosopa (OdepThi).

Caitt  Ucnonuutens (Caiit) - COBOKYMHOCTb nporpammHo-annapaTtHbix cpefcTB  Wcnonuurens,
pasmellleHHbIX B ceTr MHTepHeT no agpecy http://www.ocs-1c.ru.




ApmunHucrpauus Caita - npasoobnagatens Caiita McnonHutens (Mcnonnutens).

Mporpamma (nporpammHbIi NPOAYKT) - KOMNNEKC NporpammHoro obecneyeruna ana 3BM, aneKTPOHHbIX
a3  OaHHbIX UM JOKYMEHTauuKW, ABAAOWMACA 06bLEKTOM aBTOPCKOrO MpaBa W OXpaHAEMBbIi
3aKkoHodaTebcTBOM Poccuitckor @egepalun.

Monb3oBaTenu - GpuaMyeckue nuua (B TOM yYucae NpeacTaBUTENM OPUAMYECKMX NuL), obnapatolime
BO3MOMHOCTbIO BM3yasibHOrO 03HaKOM/IEHUA C pa3melleHHoi Ha Caiite UcnonHuTtena nHpopmaumen, a
TaKkMme 3akasumK UaK MHbIE N1LA, YKa3aHHble 3aka3ymKkom B JlnuHom KabuHete Ha Calite McnonHutena.
NnuyHblA  KabuUHeT - nepcoHanbHbIM pasgen Ha Calte McnonHuTens, B KOTOPOM  XpaHMUTCA
KoHdUaeHUManbHaa MHbOpMauMa, AOCTYNHAA TONbKO  3aperucTpupoBaHHOMY  M0/b30BaTesio
(3aKa3umKy), a TakKe McnonHuTento, 3almLeHHas NorMHOM M Naposiem AoCTyna.

JIMLEeBO# cyeT - aHaIMTUYECKMI CHET B aBTOMaTU3UPOBAHHOW CMCTEME PACYETOB, CAYKAWMIA ANA yyeTa
obbema oKasaHHbIX YCayr, MOCTYNAEHWA U Pacxof0BaHUA AeHeXHbIX CPeCTB, BHECEHHbIX B CHET onaathi
Yenyr.

JloruH - nNpuWcBOEHHaA aBTOMATMYECKU WM CamMOCTOATENbHO BblbpaHHas 3akasyMKom YHWKanbHan
KoMBUHaUmMA BYKBEHHbIX, LMPPOBLIX CMMBOMOB, NpeaHa3HavyeHHasds AnA uaeHTudukaumm Ha Caite
Ucnonuutena n ganbHelWero 4ocTyna K ero pecypcam M naatHbIM yoayram.

Tapud - COBOKYMNHOCTb MpaBua pacdeTa BO3HarpaxaeHwa Mcnonuutens, onybnukosaHHaa Ha Cavite
WcnonHuTens, 3a okasbiBaemble YCIyrv v NpenocTaBiaemble HeUCK/IOUYUTeIbHbIe NpaBa Ha [Nporpammelt.
[oroBop - HacTOAWMIA AOTrOBOP MEMAY 3aKkazuukom M McnonHuTenem Ha npepoctasieHue Yeonyru,
KoTOpbIl 3akntoyaeTca nocpeacTeom AkuenTta OpepTel. [orosop AercTeyeT ¢ momeHTa Akuenta OdepTbl
00 MOMEHTA ero 04HOCTOPOHHEro, MW OBYCTOPOHHEr0 PacTOPMEeHUA.

Akuent OdepTbl - NOAHOE W HE30rOBOPOYHOE MPUHATME ycnoBWM [loroBopa nyTem OCyLLecTBAeHUA
OEeWCTBUM MO BbINO/IHEHWMIO YKA3aHHbIX B HEM YCNOBUIA,

3aKa3uuK - BU3MYECKoe NULLO MK KPUAUYECKOE MU (Nonb3oBaTens), ocywecteuBlee Akuent Odeptsl
Ha U3/10}KEeHHbIX B HEW YyCNOBUAX M ABAAlowWweecs noTpebutenem Ycnyru no 3akntodeHHomy Jorosopy.
MocTaBWwMK — MU, ABAAOWeecAs obnagaTenem JIMULEH3MOHHbIX rNpae Ha [porpammbl, MAW NWLO,
yrnoaHomo4yeHHoe ob6nagartenem JULUEH3WMOHHbLIX npaB  Ha [lporpammbl, W npegocTaBaAloLLee
UcnonHuTento MpoaykTsl, 418 NOCAEOYIOWEro NpefocTaBNeHna HEUCKNYUTENbHbIX NPaB Ha AaHHble
Mporpammsl 3aKkazymKam.,

Tperbu nuua - ntobble N1ua, 3a uckatodeHnem McnonHutens, NoctasBluMKoB, 3akasyuka u MNonb3osaTenei.
3. NPEOMET O®EPTbl (NULEH3UPOBAHME W NPABA HA TMPOTPAMMbI, a Takike
CONYTCTBYIOLLME YCAYT1)

3.1 WcnonHutenn oKasbiBaeT 3aka3umky 3a aboHeHTckylo naaty Ycayrm no  npefoctaBaeHuto
HEUCKNOYUTENBHbBIX, HEMepeycTynaemblx npas 4ocTyna (AMueHsumn) K nporpammHomy obecnedyeHuto gns
3BM no Tapudam UcnonHuTtens. Beinnatel no Hactoawen Odepte HAC He obnaratotea 8 cuay nn.26 n.2
¢1.149 Hanorosoro Kogekca Poccuiickoit Pegepaumu.

3.2 ConyTCTBYIOWMMKM YCAYramyM CHUTAIOTCA HACTPOMKKM Mporpammbl, COBepllaemble Mo 3aaBKam
3aKa3umKa, M KOHCYAbTauuu ANA Nonb3osaTenei nporpamm.

3.3 Obbem OKasbiBaeMblX YCIyr M MpefocTaBAseMblx npas goctyna (KOAMYecTso AMLLEeH3MK) K
Mporpammam, a COOTBETCTBEHHO WM pa3zmep BO3HarpaxkaeHua WcnonHutena onpepenatorca Tapudom,
BblOpaHHbIM 3aKa3uMKOM B €70 NMYHOM KabuHeTe Ha Caitte McnonuwTens, nnbo CHeTom, BbICTaBAEHHbIM
no cornacoBanuto CTOPoH M onnayeHHbiM 3aKasumKom,

3.4 3aKa34vuk 00A3yeTCA NPUHATL OKasblBaemble YCAyrn 1 onnatutb MCnonHUTento BosHarparkaeHue
B COOTBETCTBMM C BblOpaHHbiM Taprudom Mam BbicTaBAeHHbIM CHeTom.
3.5 McnonHuTenb npenocTaBiaer 3akasvMKy Ha YCNOBMAX NPOCTON HEUCKAYUTENbHOW NMLEH3UK

npaBo Wcnonb3oBaHua pecypcos M Cakta McnonHutena B 06bEME M Ha yCNOBMAX, NPedyCMOTPEHHbIX
HacToawmm florosopom. Bee ycnoeua Hactoawero JoroBopa oTHOCATCA Kak K CaiTy B LEenom, Tak U Ko
BCEM Er0 KOMIMOHEHTAaM B YaCTHOCTH.

3.6 MUckntoumnTensHoe npaso Ha CalT, B TOM YMC/Ie Ha COMPOBOMKAAIOLLIME B0 NeYaTHbIe MaTepuasbl 1
nobble Konuu, nobble MHTerpuposaHHble B CalT rpadudeckue nsobpamenua, GoTtorpadum, TEKCTb,



AOMONHWUTEIbHBIE NPOTrPaMMbl, @ TakKe aApyrie obbeKTbl aBTOPCKOro npasa, ec/M He YKasaHo WHoe,
npuHagneskat MCcnofHUTeNto U COXPaHATCA 33 HUM Nocae 3akaveHuna HacToswero Joroeopa.

3.7 UcknoumtenbHble npaBa Ha [lporpammHble NpoayKThl NMPUHAANEMAT M COXPAHAKTCA 33 WX
3aKOHHbIMK Npagoobnagatenamu (NoCTaBWMKaMK) M He NepeaatoTcs B pamkax Jorosopa.

3.8 MNpaBo ucnonbzosaHua Caita u/uaum MNporpamm NpeaocTaBAfeTca 3aKkasunKy C COXpaHeHuem 3a
McnonHuTenem BO3IMOXKHOCTU NPeaocTaBNeHMs Npas 4ocTyna (NULLEeH3MR) apyrum nuuam.

39 McnonHuTens, UMesa COOTBETCTBYIOWLME NOAHOMOYMA OT MNocTaslimMKa, NpeAocTaBaAeT 3aKka3umKy
HEMCKNIYMTENbHBIE M HenepeycTynaemble npasa Ha ucnonb3osaHue lMNporpamm B npefesax cepsepos
McnonHuTena.

3.10 MaKcMmanbHOe KONMYEecTBO MNOoJb30BaTeNeil, MMetoWwmx goctyn K lMporpamme, onpegendaeTca,
ncxoaa u3 Tapuda McnonHutena nnu cornacoBaHHoro CTopoHamu cyera.

3.11  3akasyuKy nepefaloTcA orpaHUYEeHHble Mo BPEMEHW HEWUCK/IOUYUTeNbHbIE U HENepeycTyrnaemsle
npasa Ha ucnosib3ogaHue MNporpammHbIX NPOLYKTOB.

3.12 Mepepgada npas Ha [pogykTel WMAW npegoctasneHve Ycnyr no Hactoawemy [orosopy He
noanexmar oba3aTenbHOM rocyfapcTBEHHOW perncTpauun u/wanm obasateNbHOMY rocyaapcTeeHHoMY
NUUEH3UPOBAHUIO W/uan  cepTUdPUMKaUMM B COOTBETCTBMW C  AEMCTBYIOWMM  3aKOHOAATENbCTBOM
Poccuiickoin depepaymu.

3.13  3aka3uuKk He umeeT Npaea y4anaTh, M3MEHATL UK CKPbIBaTb /l06ble yBeaoMAeHNA 06 aBTOPCKKX
npasax, ToBapHble 3HAaKK WK ApYyrue yBeaoMIeHua, cogepkalimeca B [Tporpammax.

3.14  3aKa3uyuK He Brpase NPOM3BOAMTL AeKOMNUMAALMIO U AeaccembanposaHue Mporpamm.

3.15 3aKka3uMK He uMMmeeT npasBa co34aeaTk Konwuu [lporpamm, o4HAaKO MpW 3TOM MMEET MpaBo Ha
Co34aHue 1 xpaHeHue Konui MHGopMaUMOHHbIX 633, CO34aHHbIX B NPOLECCEe UCNOMb30BaHMA MNporpamm,
3.16  3aka3umKk He MMeeT npaBa CchayvM B apeHay, NPoKaT, B 3an0T7 WiM BPEMEHHOe NoAb30BaHue
npegocTagneHHbIx Mporpamm,

3.17 NopaepKa MNporpamm He ocywecteaaetca Mocraglmkamm, Mx apPuanMpoBaHHbIMKU TMLAMA UK
Oo4YepHUMKU NpeanpUATUAMM.

4, AKLEENT O®EPTDI

4.1, Hayano wucnonb3oBaHuA AM4YHOro KabuHeta W/MNu onnata cyeta W/MaM  nepexom no
npenocTaBneHHoOW CCbINKE ANA UCMO/b30BaHUA NPeaoCcTaBieHHOW NNLEH3UU NPOrPaMMHOT0 NpPoayKTa
03Ha4YaloT BMECTe WU MO OTAEeNLHOCTW MnonHoe M Be3oroBopoYHOe NMPUHATME YCNOBWMI HACTOALLEro
Lorosopa B cootBeTcTBuUM o cT. 438 TK P®. MNoa Havanom MUCnonbL3oBaHKA AMYHOro KabuHeTa noHWmaeTca
asTopm3auma MNons3osartens Ha Caite n/wnu onnara Yenyr Menonuurens.

4.2, B cnyyae sHeceHWA McnonHuTenem B HacToAawyo OdepTy Kakux-1Mbo M3MeHeHWI 1 [oNOAHEHWI
MCMonb3oBaHWe caiTa MNonb3oBaTtenem nocne BHeCeHMA U3MeHeHW B HacToAwMMi JloroBop naum onnarta
CYeTa C U3IMEHEHHBIMW YCAOBUAMK 0BCAYKMBAHMA ABNAIOTCA NOJIHBIM U Be30r0BOPOYHLIM MPUHATUEM
ycnoeuia [lorosopa B HOBOM pefaKkLmm M COrnacue C TaKMMU M3MEHEHUAMM.

5. PEFTUCTPALIMA HA CAWMTE, YCNIOBUA UCMNO/Ib3OBAHUA MATEPUANIOB U CEPBUCOB CAMTA
MCNONHUTENA

5.1 Mcnonb3oeaHue matepuanoe W cepeucos CaiTa perynupyerca Hopmamu AeWCTBYIOWEro
3aKkoHopaTenbcTBa Poccunitickoit ®egepauumn.

5.2 Mpu wucnons3osaHmu pecypcoe CaiTa, TpebylowWx NpesocTaBAeHUs MepCoHasbHbIX W/uau
MAEHTUOUKAELLMOHHbIX AaHHbIX, HE0DBXOAMMO BbINONHMTE perncTpaumio Monb3osatens Ha CaliTe, KoTopas
3aK/MIOYaETCA B 3aN0/IHEHMM 06A3aTe/ibHbIX 414 BBOAA AaHHbLIX Nosieil Gopmbl perucTpaLmu.

5.2.1 [pwu pernctpaumum Ha CainTe MNonb3osaTtenb AKuenTyer Hactoawyto OdepTy u rapaHTUPYeT, YTo y
HEro ecTb BCE Npaga v NOJIHOMOYMA CBA3ATL cebs ycnoBuamK, ykaszaHHbiMmu B OdeprTe.

5.2.2 [Mpw peructpauumn Ha Caitte MNonb3oBaTenb AOMKEH yKa3aTb OpraHUM3aLMOHHO-NPaBoByo dopmy
W HaMMeHOBaHMe topuauveckoro auua (uam Pamuauio, Mma, OTyecTBO ¢GU3MYecKoro auua),
NAEHTUPUKALMOHHbIN Homep HanoronaaTenbwmKa (MHH), OCHOBHOW rocyapcTBEHHbIN
PerucTpaunoHHbIi Homep (OFPH uan OTPHUM), KOHTaKTHLIN TenedoH (B Tom uncne MobubHbIM), agpec
OEWCTBYIOWLEN 3NeKTPOHHOM! NOoYTbl U APYrMe PeKBU3UTDI.



5.2.3 Tonb3osaTenb obasyercsa yKkasbiBaTh Npu perrcTpauuu Ha Caitte u B JluuHom KabuHeTe uau no
3anpocy COTPYAHWKOB McronHWTena A0CTOBEPHYIO MHbopmauumio, Heobxoammyto A1 HaAferallero
ucrnonHeHna obasaHHocTel no Hactoawei Odepre.

5.2.4 [aHHble, yKazaHHble [onb3oBaTesnem B perucTpaumoHHow dopme, moryT bBbiTb NMpoBepeHbl
NcnonHutenem Ha npegmer Mx NoAHOThLl M AOCTOBEpHOCTU. B caydae, ecnn no pesynbratam NpoBEPKU
McnonHutenem ©OyaeT BbiABAEHO HapylweHue obasaHHocTk [lonb3oBaTtens no npefocTaBneHUIo
[OCTOBEPHON W MNOMHON WHPOpMaumMK, McnonHuTens Bnpase pacToOprHyTh HacToAwwMi [orosop B
OAHOCTOPOHHEM MOPALAKE U orpaHuuMTb MNonb3osaTento goctyn K CaTy, ero pecypcam 1 lporpammam.
53 AomuHucTpaums Calita MOXeT ycTaHae/ivBaTe ANA [lonb3oBatenei paccbinky WHGoOpMaLmK,
csAsaHHoW ¢ Tapudamu, Ycayramu, [porpammHbIMK NpoayKTamu, rpadukamu pabotbl oducos u
TeXHWYecKon noggepku [onb3oBatesei, MNPOBOAMMBIMK  aKUMAMM U WMHOW  HeoBxoamMmoi
nHbopmaLmen. PacchbiNKka OCYLLECTBAAETCA NOCPeACTBOM COOBLWEHMI B INYHBINA KabuHeT, sms, push nau
3NeKTPOHHOW nouTbl. HeobxoamMman KoHTaKTHaa uHdbopmauua npepgoctasnaetca [lonb3osatenem npu
perucTpaumm Ha CaitTe v no 3anpocy coTpyaHukos UcnonnuTens,

5.4 Monb3oBaTenb COrNaliaeTcsA He NPeANPUHUMATL AeMCTBUI, KOTOPbIE MOTYT PaccMaTpUBaTLCA Kak
HapyLalowme pOCCMMCKOe 3aKOHOAATEIbCTBO MM HOPMbI MEM/AYHAPO4HOTO Npaga, B TOM YMcne B chepe
WHTENNEeKTYa/lbHOW COBCTBEHHOCTU, AaBTOPCKUX M/MAKM CMEHHBIX Mpagax, a Takke obbiX AeNCTBUA,
KOTOpbIe MPUMBOLAT WM MOTYT MPUBECTH K HapylueHWio HopmanbHoW paboTbl CaiiTa, ero pecypcos u
CepBUCOB.

5.5 Mcrnonb3osaHue maTtepuanos Calta bes cornacus npasoobnagateneil He pgonyckaertca (crtaTba
1270 TK Pd).

5.6 Mpun unTMpoBaHUK maTepuanos CailTa, BKIOYAA OXpaHAEMble aBTOPCKME MPOU3BEAEHUA, CChiNKa
Ha CaiTt obazaTtensHa (noanyHKT 1 nyHKkTa 1 ctaten 1274 TK PO),

57 KommeHTapuu 1 nHble 3anucuK MNonb3oeatens Ha CaiTe He AO/NKHbI BCTYNaTb B MPOTUBOPEYHE C
TpeboBaHWAMM 3aKoHogaTenbcTBa Poccuiickoid Pegepauum M OBLWENPUHATBLIX HOPM  MOpaau M
HPaBCTBEHHOCTY,

5.8 Monb3ogatenb NnpeaynpexaeH o Tom, 4to AgMuHucTpauma CailTa He HeceT OTBETCTBEHHOCTU 3a
noceuweHne n MCnosib3oBaHMe MM BHEeLLHWX PeCcypCoB, CCbI/IKWM Ha KOTOPbIe MOTYT CO4epMaTbCA Ha Caiite.
5.9 Monb3oBaTesnb cornaceH ¢ Tem, Yto AgmuHuctTpauus CaiTa He HECET OTBETCTBEHHOCTM M HE MMEeT
NPAMBIX UNU KOCBEHHbIX obA3arenbCTs nepen Monb3oBaTenem B CBA3M C N0BbIMU BO3MOMKHBIMK WK
BO3HMKWMKMUW NoTEpAMM UAK ybbiTKamuM, CBA3aHHbIMK € NbbIM copep:aHmem CailTa, pervcTpauuen
aBTOPCKUX MPaB U CBEAEHMAMM O TaKOM perucTpaumu, TOBapamu WM YCAyramu, AOCTYNHLIMU WK
NnoJly4eHHbIMK Yepes BHeWHWe CaiTbl UK pecypcbl MO0 MHbIe KOHTaKThl MNonb3oBaTens, B KOTOpbIe OH
BCTYMWA, MCNOMb3YA pasmeLleHHyo Ha CaiTe MHQOPMALMIO UK CChINIKK Ha BHELWHWE Pecypcehbl.

5.10 [Monb3oBaTtesb NPUHUMAET MNONOMKEHME O TOM, YTO BCE maTepuanbl M cepeucekl Caiita unmn noban
MX 4acTb MOTYT COMPOBOMKAATLCA PeKnamoil. Monb30BaTesib COrNaceH ¢ Tem, Yto AgMUHKCTpaumus CaiTa
He HeceT Kakoi -1Mbo OTBETCTBEHHOCTM M HE UMEeeT KakMX-1MBo 06A3aTe/IbCTB B CBA3K C TAKOW pernamoi.
5.11 besgencrene co CTOPOHbI AamuHMCTpauum CaliTa B Cnyd4ae HapyweHua Kem-nubo w3
Monb3osartenei NonoeHnn Jorosopa He nuwaeT AoMmuHucTpaumto Cainta npasa npeanpuHATL No3aHee
COOTBETCTBYIOLLME AEMCTBMA B 3aLUMTY CBOMX MHTEPECOB M 3alLWUTY aBTOPCKMX Npas Ha OXpaHAemble B
COOTBETCTBMM C 3aKOHOZATENBCTBOM MaTepuasnsl CaiTa.

6. YCNOBUA OKA3AHWUA YCNYr, CTOMMOCTb WU NOPAOOK PACHETOB, OrPAHUMEHWUA NPKU
MCNONb30OBAHWUWU NMPOrPAMM

6.1 Mocne pervcrpaumm Ha Caite Wcnonnutens u asTopu3aumu B JIdHOM KabuHeTe 3akasuuk
Bbl6MpaeT Tapud, KOTOPLIA ONpefenseT pasmMep eemeca4yHol aboHEeHTCKOM nnaTbl 3a NoAb30BaHMe
Yenyramu McnonHuTens, a Takke OCHOBHbIE NapameTpbl NoAb30BaHUA YCAYroi, cpeam KOTOpbIX NepeyeHs
[Mporpamm, KoAMYecTBO yaaneHHbIX NogKAto4eHWin K cepsepy McnonHutens (nonw3osateneit) M apyrue
napameTtpbl. osnb3oBaTens o06A3yeTcA ONJayYMBaTh HEWUCKAIOYWUTENbHbIe npaBa Ha [lporpammbl u
no/sb3oBaHue Ycnyramu.

6.2 CropoHbl MoryT cornacosate 06bem U cToMmocTb yeayr 6e3 peructpaumm Ha Caitte Mcnoanurens,



B TAaKOM C/lyyae yCayru onaaduBaloTCA MO BbICTAB/AEHHOMY cYeTy, npu atom MUcnonHuTenb HadmHaer
OKasaHue ycnyr He nosaHee, yem yepes 3 (Tpu) AHA nocne onnathbl cyeTa,

6.3 3aKka3umk ocyuiectenaeT paborty B [porpamme nytem yaa’eHHoro [Joctyna K cepsepam
McnonHutena. 3aKka3yuMk MMeeT MNpaBO Ha MCNONb3oBaHMe [lporpammbl nocsie onnatel cyeta B
COOTBETCTBMM C BblbpaHHbBIM Tapudom MAM cornacoBaHHbiM CTopoHamu cyetom. [ns goctyna K
MNMporpamme 3aKaszumK MMeeT NpaBo MCMNO/1b30BaTb NEPCOHasbHbIM KOMNbIOTEP, TepMuHan nubo gpyroe
YCTPOMCTBO, KOTOPOE NO3BOAAET NOAYYUTL A0CTYN K [Tporpamme nocpencTBom yaaneHHoro coeguHeHua
c cepeepom McnonHutens.

6.4 MernonHuTens npegocTaBaseT 3akasyunky Bce Heobxoaumble CpeacTea ANs Nob30BaHua Yeayron,
cpeau KOTOPbIX: YYeTHble naHHble (NOrMHbI M Maponu), ccbika ANA NOAKNIOYEHMA K Mporpamme.
McnonHuTenb npeaoctasiser 3akasuuky AOCTYN K Nporpammam 1 pecypcam B pexkume 24/7 (asaguatb
YeTblpe Yaca B CYTKM, CEMb AHEN B Henento, 6e3 BbIXOAHbIX U NpasgHUYHBIX LHER).

6.5 B npouecce nonb3zoBanua Yenyramu u [porpammamuy 3akasyumk Bnpase co3faBaTb M XPaHUTb
KOMWKW cBOMX MHPOPMaLMOHHBIX Ba3 AaHHbIX Ha cepsepax McnonHutena. McnonHutene obecnevveaer
eefHeBHOE pe3epBHOe KonupoBaHuMe 6as [faHHbIX 3aKasyuuKa, pasmelleHHbIX Ha cepsepax
McnonHutens.

6.6 Mpwu wncnonbsosaHmm Calta mam lMporpamm [Monb3oBaTento 3anpelLaeTca OpraHu3oBbIBaTb
XPaHWIWLLA pe3epBHbIX KOMWI AaHHbIX, KOTOPbIE COAEPKAT MaTepuassbl:

6.6.1 [ponaraHamMpyloLMe SKCTPEMMU3M, TEPPOPU3M, HacKIue, a TakKe OCKopB/sIoLMe YecTb u/unu
OOCTOMHCTBO NH0BbIX COLMANbHBIX TPYNM, YacTHbIX AWML, MAW KOMMAHMI M MaTtepuanbl, Tak UM UHa4e
CNOCOBCTBYIOLLME PA3KUIaHMIO MEKHALMOHAbHOM PO3HM M BPaMabl.

6.6.2 [IpAMO WAM KOCBEHHO Hapyllalowme Ybu-nMBo aBTOPCKUE WM/UAUM CMEXHble npasa u/uau
WCKTIOYNTE/IbHBIE NMpaBa.

6.6.3 Hapywarwme HeNnPUKOCHOBEHHOCTL YacTHOW MM3HW.

6.6.4 TocCBALLEHHbIE HE3aKOHHOMY BUAY 3apaboTKa M/UNu GUHAHCOBLIM OPraHU3aLuam, AeATeNbHOCTb
KOTOPbIX HE [ONYCKAeTCA 3aKkoHoaaTenbcTBom P,

6.6.5 CsA3aHHbIE C NPOAAXKaMM TOBAPOB M/ MK BbINOAHEHMEM PaboT U/uin oKazaHUem ycnyr, KoTopbie
3anpeLleHsl 3akoHogatenscrTsom PO.

6.6.6 Tlony4yeHHble He3aKOHHbIM criocobom.

6.6.7 Hapywatowme oguH 1 bonee nyHKTOB HacToAwen OdepThbl.

6.7 PaamelleHne MHGOPMaLMOHHOM 6a3bl, 3/MIEKTPOHHBLIX OOKYMEHTOB W CBeeHWi 3aKasuuKa B
KJIMEHT-CEPBEPHOM BapuaHTe NPoU3BOLWUTCA MCKAIOYMTENLHO MO COrNacoBaHuio ¢ McnonHutenem v no
Tapudam, onpegensembiMm 3aKkasuukom. WMcnonHuTens ocrtaBnAeT 3a coboill MpaBo OTKasaTb B
pa3mMelleHnn INeKTPOHHOW 6asbl M HAOKYMEHTOB B KNWEHT-CEPBEPHOM BapuaHTe C yBeLOM/IeHWem
3aka3suuKa.

6.8 McrnonHuTenb rapaHTMpyer cneayoulyio raybuHy pesepBHOro KonuposaHwa WHpopmauuu: 14
(YeTblpHagUaTh) KANEHAAPHbLIX AHENH,

6.9 B 110601 MmOMEHT BpeMeHU 3aKkasumMK MMeeT Npaso NoJy4eHUa Konuil 6as faHHbIX, XpPaHALLMXCA
Ha cepBepax McnonHutena.

6.10 CrovmocTb YCnyr M HEUCKAYUTENbHBIX MpaB Ha [porpammebl, npegoctasafaembix McnonHurenem
no Hactoawer Odepre, onpepensercs cornacHo BblGpaHHoMy 3akasuukom B ero JiInuHom kabuHete
Tapudy, AeHCcTBYIOWEMY Ha MOMEHT MOAb30BaHWA Ycayramu v [porpammamu, UAKM cYeTom Ha onnary,
cornacosaHHomy CTopoHamm.

6.11 Onnata Ycayr M HEUCKAKUYUTENbHbIX Mpae Ha [lporpammbl MPOU3BOAMUTCA EXEMECAYHO MO0
nNpesonnaTHOM CUCTeME pPacqeTos.

6.12  WcnonHutenb BbicTaenseT CYeT Ha onnaty Yoayr v HEMCKAOUMTENbHbIX NpaB Ha Mporpammbl 3a 10
(Qecatb) KaneHgapHbIX AHEN 40 Hadvasa HOBOro pacyeTHOro nNepvoda, a 3akasuuk obAsyeTca onaaTUThL
OaHHBIM CYeT A0 NepBoTo AHA Ha4asa HOBOrO pacyeTHOro nepuoaa.

6.13 B cnydae, ecau ycnyrv no AaHHOMY AOrOBOPY OKasblBatoTca Yepes JIMyHblid KabuHer Ha Cante
3aKa3uMKa, OeHeMHble CPeacTBa, onnayeHHble 3aKasumKom MNo cyeTy, BbicTaBneHHomy McnosiHutenem,



3aumncnaloTca Ha Jlnuesoit cueT 3aKkasumnKa, aBTOMaTUYEeCcKM CO3AaBaeMblil Npu ero peructpaumm Ha Caite
MecnonHuTens v NnpuBA3anHbIi K y4ETHOM 3anucy 3akasdvmKka. B aTom cayyae onnata oOKasbiBaemblx Yeayr
OCYLLECTBAAGTCA NYTEM EXEMECAYHOro CnucaHua ¢ JIMUEeBOro cyeta 3aKa3suMKa AEHEeMHOW CyMMbl,
cootseTcTeytowei Tapudy, BbibpaHHomy 3akazumkom B JInuHom KabuHeTe, nubo ¢ nomoLbio onnathl
cyeTa, BbICTaBNEHHOTO McnonHuTenem.

6.14 B cayyae, Korga ycnyrv okaselBatotca 6e3 Mcnonb3osaHusa JIuuHoro kabuHeTa, onnaveHHble
Cpe/ACcTBa 3a4MC/IAIOTCA Ha pacyeTHbI cyeT McnonHuTens.

6.15 Onnata YCAyr M HEMCKNOYMTE/IbHBIX Mpas Ha [lporpammbl MPOM3BOAMTCA 3@ NONHbIN
KaneHaapHbI mecAu, Hayano pacyeTHoro nepuoga - ¢ 00 vacos 01 muHyta 01 4yrcna KaneHgapHoro
mecaua.

6.16 [laTol naaTe)a CuYATAeTCA Aarta MNOCTYN/IEHWUSA [OEHEHbIX CPeACT8 Ha pacyeTHbId CcHeT
UecnonHutens.

6.17  Bce pacuerbl seayTcs B pybnsx Poccuiickoi ®efepatmn.

6.18  Ycnyru McnonHuTens nog/jiexkaT onsaTte B TEHEHUE BCEro CPoKa AeilcTena HacToAlero [Jorosopa,
He3aBMCMMO OT PaKTUUYECKOro MCNoNbL30BaHKWA [porpamm 3akasynKom.,

6.19  TpW HaNU4YMK BO3PAMKEHUI 1 3aMeYaHWit OTHOCUTE/NIbHO Ka4YecTBa U KO/IMHeCcTBa OKa3aHHbIX Yenyr
3aKkasumKk He nospHee 5 (MATM) KaneHOapHbIX AHEW Mocae UCTeYeHWA pacdeTHOro nepuvoga AOJIKeH
NUcbMeHHO yBeaomuTb 06 atom UcnosniHuTens. NMpu OTCYTCTBUM BOIPAXKEHMWI 1 3aMedaHnit No OKOHYaHWK
yKasaHHoro cpoka Ycnyri McrnofiHUTeNa CYMTakoTCA OKa3aHHbIMM Haanexalm o6pasom u nocieayoume
npeTeH3nu 3aKa3uuKa He NMPUHWUMAKOTCA.

6.20 B cnyyae OTCYTCTBMA [EHEXHbIX CpeacTs, Heobxoaumbix A8 OnAaTbl  HACTYMUBLUEro
KasieHaapHoro mecaua, Ha Jluuesom cyeTe 3aKkasumka uam pacdeTHom cHerte McnonHuTensa, UcnonHuTe b
WMMEEeT Npaso NPMOCTAaHOBUTL OKasaHMe YCAyr [0 MOMEHTa NocTynaeHua onaartsl.

6.21 B cnyyae oTcyTcTBMA HeobXoOMMbIX AeHEeMHbIX cpeacTeB Ha Jluuesom cyeTe 3akasuumka WK
pacdeTHOM cueTte McnonHuTtensa, 3akasyuMky no ycmoTpeduto UcnonHutena mMoXeT npegoctaBaaTbea
NbrOTHBIA nepuog cpokom Ao 5 (Matu) cyTok ana nononHeHusa coero JIMLEBoro cHera, B X0/e KOToporo
Ycnyru oKkasblBatoTCA B CTaHAAPTHOM pPernme.

6.22 B cnydyae, ecnu nosb3oBaHue Ycoayramu 3akasqyuMkom paer obulylo MOBbIWEHHYHO Harpysky Ha
pecypcHbie MoWHOCTM cepeeposB  Mcnonuutena, WcnonHutens octasnset 3a coboil npaso B
0A4HOCTOPOHHEM TMOPAZKE MNepecmMmoTpeTb pa3mep aboHeHTCKoW nnaTbl Ha 0cobbiX ycnoBMAX, ¢
06A3aTeNbHbIM YBeOOMAEHUEM 3aKa3umKa.

6.23  3aKa34yMK cOornawaerca C Tem, YTO 3a4MCAeHHble Ha JIMLEBOWN CUYeT AeHeXHble CpeacTBa MoryT
BbITb M3pacxoA0BaHbl UCKAKUYMTENLHO Ha onaaTy Yenyr UcnonHutena v Bo3spaTty 3akasuuKy He nognear
OaKe MpWM pacToOpKeHWMM HaCTOALLero A0rosopa W npekpaleHuu Peructpauum 3akasduka Ha Caiite
McnonHuTtens.

6.24  WcnonHutenb He HeceT OTBETCTBEHHOCTM 33 HEBO3MOMHOCTb NOAbL30BaHWA Ycayramu no
MPMYMHAM, He 3aBWMCALLMM OT Hero, B TOM u4ucine no BuHe WHTepHeT-npoBaigepa 3akasquka,
HeucnpagHocTei/cboes B nNporpammHo-annapaTHoM 4YacTM B YCTPOWCTBE, C KOTOPOro 3akasuuk
OCYLWEeCTBAAET AOCTYN K [Tporpamme.

6.25 B cayyae oTtcyTeTBMA onnatel Yonyr 3akasunkom bonee 15 (MATHaguaTth) KaneHgapHbIX OHEW,
WcrnonHuTens octaensaet 3a coboit npaso yaanuts 6e3 JonofHMTeNbHOTO yBeAoMIeHUA 3aKasunKa Bce
OaHHble 3aKka34yuKa, XxpaHAwmeca Ha cepeepax UcnonHutens.

6.26 He no3gHee NATOro 4MCAa Ka)goro MecAua, CAedylollero 3a MEeCALEB OKasaHua yCayr,
McnonHutens nepeaaér 3akasymKy No CMCTeme INEKTPOHHOT0 A0KYyMeHToo00pOoTa, C MOMOLLLIO OTNPABKM
33Ka3HOTo MUCbMA C YBEJOMIEHUEM WU BbITPY3KKU B JIUuHbIM KabuHeT Ha caiTe AKT 0B okazaHuu ycayr
3a OTYETHbIWM Nepuog no Hactoawemy dorosopy.

6.27 B Teuenue 5 (Matu) paboumx aHen nocne nonyveHna 3axasvmkom oT Mcnonuutena Akta ob
OKasaHWKW yCnyr no cucTeme 3/1eKTPOHHOTO A0KYMeHToobopoTa MAKW € NOMOLLBIO OTMPABKM 3aKa3Horo
nucbma cysegomaeHrem 3akasumnk obAazand nognucath 1 NnepeaTs NOANUCAHHBIN CO CBOEW CTOPOHbI O4MH



akzemnaap Akta 06 okasaHuu ycayr MCNoNHUTENO UAK B TOT Ke CPOK NPesoCcTaBUTh MOTMBUPOBAHHDIN
0TKa3 oT noanucaHuaA Akta o6 oKkasaHuu ycayr.

6.28 Ycnyrm no HactoAwemy [oroBopy B KawAomM OTYETHOM MNEpuofe CYMTAKTCA OKaszaHHbIMU
Hagneawmum obpasom M MPUHATLIMK 3aKasyMKOM B MOAHOM OObEME C MOMeHTa NoAnucaHuA
CTopoHamu AKTa caauu-nNnpUEMKM Yenyr 3a oT4ETHbIN Neprog,. B cayvae He npegocTasieHna 3aka3qmKkom
B CPOK, YKasaHHbIi B nyHKTe 6.27 Hacroswwero [orosopa, nognucadHoro Akta 0b oKasaHuu ycayr uam
MOTMBMPOBAHHOIO OTKasa oT noanucaHna Akta ob okasaHum ycnyr, Ycnyrun, okasaHHbele McnonHuTenem,
CYMTAIOTCA OKa3aHHbIMK Hagaexalum obpasom 1 NPUHATEIMK 3aKazunKOM.

7. NONUTUKA KOHPUOEHUMANBHOCTU, OBPABOTKA NEPCOHANBHBLIX AAHHbIX

7.1 Monb3osatens Aaet WcnonHutento ceoe cornacve Ha o6paboTky nepcoHanbHbIX AaHHbIX,
npeaocTaBNAeMbIX NpY 3anoNHeHUU Ntobol perucTpauMoHHol Gopmbl Ha Caiite McnonHuTensa 1 B xoae
fansHenwero B3aumogencTama ¢ Mporpammamu, B TOM YMCE Ha Nepeaady TakMxX NepcoHasibHblX AaHHbIX
MocTaswmKam.

7.2. Mos nepcoHaNbHbIMKM - daHHbIMK - [lonb3oBaTens noHWmaetca  MHbopmauua, KoTopylo
Monb3oBaTens npenocrasnfer McnonHuTenio npv 3anosHeHuu dopmbl Ha CailTe M nocnefyowem
B3aMMOAEWCTBUM C MCNoNHUTENEM, B TOM Yucae: Gamununa, UMA, OTYECTBO, aAPec 3NEeKTPOHHON NoyThl,
KOHTaKTHbIM TenedoH 1 apyrue naeHTMGUKauMoHHbIE AaHHble,

73, Monb3oBartesb MpU3HaeT, uYTo perMcTpauMa Ha Cailite pacuenusaetca Mcnonwurenem wu
Monb3oBaTenem Kak NMCbMeHHOoe cornacue Ha 06paboTKy NepcoHanbHbIX JaHHbIX.

7.4 Monb3osartens 06A3yeTCA He NepenasaTh PEKBM3UTLI 4ocTyna K CalTy nam MHbIM MNporpammHbIM
NpoayKTam TPeTbMM AMLaM, a B C/lydae nepegayn HeceT NosHyl0 OTBETCTBEHHOCTL 338 MCNO/Nb30BaHUE
Mporpammbl aTMMK NULEMM.

7.5 Monb3osaTesb HECET MOJHYI0 OTBETCTBEHHOCTb (B TOM UMC/IE U MaTepMasbHyIo) 3a pasraalleHue
KOHPUOEHUMANBbHbIX AaHHbIX, 8C/IM OHO HACTYNWAO B Pe3y/ibTaTe yTepu Wan nepefaqdun TpeTbMm Aulam
NOrMHOB U/Mnu naponeit ana gocryna Kk Canty uam Mporpammam no BuHe MNonb3osatens.

7.6 MecnonHutens cobupaeT, noiyyaer A40CTyn U UCMoJb3yeT B OnpeaeneHHblx Hactoawein OdepTont
Lenax nepcoHasbHble gaHHble [0Nb30BaTeNsA, TEXHWYECKYH W MHYID WHPOpPMaUMIO, CBA3AHHYIO C
Monb3zoBatenem.

17 McnonHutens obpabatbiBaeT MNEPCOHaNbHbIE LAHHbIE, TEXHWYECKYD WHGOPMALMIO U WHYIO
uHbopmaumio MNosb30BaTENA B TEYEHUE BCErO CpoKa AeicTena Jorosopa.

7.8 ObpaboTtka nepcoHanbHbIX AaHHbIX [lonb3oBaTens O3Ha4yaeT 3anuch, CUCTEMaTU3aumio,
HaKoMn/JeHKe, XxpaHeHWe, yTouHeHue (0BHOBAEHWE, U3MEHEHWE), M3BJIEYEHUE, UCNONB30BaHMe, nepesady
(pacnpocTpaHeHue, npendocTasneHue, goctyn), obesnwuusaHue, BnOKMpOBaHWe,  ydaneHue,
YHUUTOXEHME NEePCOHaNnbHbIX AaHHbIX [Tonb3osaTens.

7.9 MHpopmaumoHHble 6a3bl AaHHbIX, 3/EKTPOHHbIE AOKYMEHTbl W cBegeHusa [losb3osarens,
co3faHHble B npouecce nonb3oBaHMa Ycayramu w [lporpammamu 1M nomelleHHble Ha cepsep
MecnonHuTena ans xpaHeHus ABNATCA KOHOMAEHUMANBHOW MHDOPMaLMEA.

7.10  WcnonHuTtens npuHumaer Heobxoaumble M A0CTaTOYHbIe MPaBOBble, OPraHW3aUMOHHbIE W
TEXHMYECKME MepbI 417 3aumuTbl UHbDOpMaLMK, npegocTasnaemon [lonb3oBaTeNaMKM, OT HENPaBOMEPHOIO
WAKM CNYHAMHOTO J0CTYNa, YHUUTOMXEHWA, M3MEHEHMA, 6/10KMPOBaHWA, KOTIMPOBAHMWA, PAacNpPOCTPaHEHUA,
a TaKKe OT MHbIX HEeNpaBOMEpHbIX AeWCTBUIA C Hell TPEeTbUX UL, NYTEM OrpaHWUYeHWs AOCTyna K Takoi
nHbopmaummn nHbix Monbaosarteneit CaiTa, COTPYAHMKOB U NapTHepoB McnonHutens, TpeTbux nuy, (3a
MCKlOYeHMeM npegocrasieHus  McnonHutenem wuHdopmaumy, HeobXogumow OAA  MUCNONHEHWUA
obsAsaTenncts nepen [onbsoBatenem W TpeboBAHWMW POCCMIACKOrO 3aKOHOAATE/NbCTBA), a TaKmwe
HaNOMEHMA Ha TakuMX MWL, CaHKUWI 33 HapyLeHWEe perma KOHGUAEHLWAAbHOCTU B OTHOLLIEHUM TaKKUX
OaHHbIX.

7.11  WHbopmauma M AOKYMEHTbl HE CYMTAlOTCA KOH(UAeHUManbHbIMKW, W McnoaHuTenb He Hecer
Kakux-nnbo obazatenbcts, ecnn obpabatbiBaemble OOKYMEHTb M MHbOPMaLUMA ABAAIOTCA MU CTann



06LeA0CTYMHLIMKY MO NPUYMHAM, HE CBA3AHHBIM C AeWcTBrAMKM CTOpoH, NMbo paspelleHbl K pacKkpbITUIO
no nucbmeHHomy cornacuio Nonb3osarens, nM60O He MOryT ABNATLCA KOHPUIOEHUMaNbHbIMK B CUNY
NPAMOro YKa3aHuA 3akoHoaaTenbcTBa Poccuitckoit Pepepaviu.

8. NPABA U OBA3AHHOCTU CTOPOH, TAPAHTUM UCMONHUTENA

8.1 3aKasuuk obaA3aH:

8.1.1 eremeca4YHO ONMa4YMBaTb MNoJib3oBaHWe Ycayrol McnonHutena cornacHo Tapudy, npuHATOMY
3akaszymMkom B JInyHoM KabuHeTe, WK COracHo BbICTaBAEHHOMY CHeTy.

8.1.2 He wucnonbsosaTb [lporpammbl Ans NPOBEAEHUA MACCOBbLIX PACCHINOK 3/1EKTPOHHOW NOYTHI
(«cnaman).

8.1.3 cobnwogath ycnosua Hactoawer OdepTbl M HE HapylaTb aBTOPCKWUX M CMEXHbIX Mpas npu
nonb3oBaHuu Ycayramu uau MNporpammamu, He COBepLIaTh AeWCTBUIA, pe3ynbTaToM KOTOPbIX ABIAETCA
YCTPaHEHME UM CHMKeHWe IQPEKTUBHOCTM TeXHMYeCKUX CPefcTB 3aliiTbl aBTOPCKWUX MpPas, BRAKYaA
NPUMEHEHWE NPOrPaMMHBIX U TEXHUYECKMX CPEACTB «MYNbTUNNEKCUPOBAHUAY, CPEACTB, U3MEHAIOLLMX
anroputm paboTbl NPOrpamMHbIX MKW anmnapaTHbIX CpeacTs 3aluTh! [porpamm, a TakKe He UCMo/1b30BaTh
Mporpammsl € ycTpaHEHHbIMKW AW W3MEHEHHbBIMKW CPeaCTBaMM 3aLLMTbI.

8.1.4 He packpblBaTb WM He MNepeaasatb TPeTbUM /MLAM CBOW WAEHTUPWKALUMOHHbLIE AaHHble, Mo
KOTOPbIM BO3MOXHa aBTopmusauma Ha Caitte unun cepsepe UcnonHutens.

8.1.5 wucnonb3osath CalT M/unm Mporpammbl TO/ILKO B NPeAenax Tex npas v Temu cnocobamu, KoTopble
npeaycmoTpeHbl Hactoawmm [orosopom.

8.1.6 camocToaTeNbHO obecneunsaTb TEXHUYECKYIO BO3MOMKHOCTb UCNoNb3oBaHnA CailTa McnoaHuTens
1 Mporpamm €O CBOER CTOPOHbI, BKAOYAA, HO HE OrpaHWM4YMBanch: AOCTYN K ceTw WHTepHeT, Hanuune
nporpaMMHoro obecneyeHus, COBMECTMMOro ¢ nepegaveid uHpopmaumu no npotokonam http u ftp,
Opyrux HeobxoaMMbIX CPeaCTB.

8.2 3aKasuymMK MMeeT NpaBo:

8.2.1 cBOBOAHOrO AOCTYNa K YYETHbIM W PEerucTpauyoHHbIM AaHHbIM, yKasadHbiM MM Ha Calite
Wcnonuutens, K Yconyram wW [porpammam, MNosb3oBaHWE KOTOPbIMM OH ONAatkuil B COOTBETCTBUM C
BbiBpaHHbiM Tapupom. KonuposaHue conposospaowmx Calt u/unam Nporpammbl nevaTHbIX M
3NEeKTPOHHbLIX MaTepuanos, OTAENbHbIX 31eMeHTOB uau Bcero Caita u/wnm Mporpamm 3anpelsaercs.
Hocryn k Caity n/unm lNporpammam ocylecTsnseTcs ¢ nomolubto MHTepHeT-6pay3epa 4epes ceTb
WHTepHer. ‘

8.2.2 B 1060 MOMEHT BpEMEHM OTKA3aTLCA OT NOML30BaHUA Ycnyramu, caenatb 3anpoc Ha yaaneHue
BCEX NepcoHanbHbIX AaHHbIX Monb3oeartenei ¢ cepsepos VicnonHuTens. B aTom cnydae npeaoniavyeHHble
3a Yonyru geHexHble cpeactea 3akasvyuMky He BO3BpallatoTea.

8.2.3 HactpauBatb [lporpammbl, npegocragasemblie Kcnondurenem, B npenenax, pas’pelleHHbIX
MocTaswmKom,

8.2.4 3anpawwBatb y McnonHutens Bce Heobxogumble Byxrantepckue JOKYMEHTbI.

8.2.5 o06pawarbea B CAYKOY TEXHUHECKOW NOAAEPIKKIM MCNONHUTENA NOCPEACTBOM 3NEKTPOHHOM NOYThI
Ha agpec support@ocs-1c.ru, oHnalH KOHCYAbTaHTa Ha caWTe, obpalleHnA U3 MYHOro KabuHeta uau

TenedOHHOrO 3BOHKa MO KOOPAMHATaM, yKaszaHHbIM Ha caitTe http://www.ocs-1c.ru, Cnyxba TexHu4eckoi

noggep:k McnonHurens npuHumaer obpaweHua 3akazdmkos 24 4aca B CYTKW. [1pHMOPUTETHLIM
cnocobom sisnaeTca npuem obpaleHnii Yepes aNeKTPOHHY0 NoYTy.

8.3 McnonHuTens 0basaH:

8.3.1 o0kasbiBaTh 3aKasuuKky Yeiyrm B o6beme v no LeHam, yKaszaHHbIM B HacTosAweil OdeprTe.

8.3.2 exemecayHo dopmupoBaTb ByxranTepckMe AOKYMEHTbl B COOTBETCTBMM C 06bEMOM OKa3aHHbIX
3aKkazumKky 8 OnnayeHHom nepuose Yenyr. NpegoctaBaeHne Takux JOKYMEHTOB 3aKa3uMKy He ABNAETCH
oba3atensHbim ana UcnonHwTens, oaHako No 3anpocy Takue AOKYMEeHThl moryT BbiTh npescTassieHbl
3aKas3uumKy.

8.3.3 npuHMmaTb BCe HeobxoaMmbie TeXHWYECKMEe Mepbl AR  3aWWTbl  KOHPUAEHUMaNbHOW
nHbopMaumy, nepefaHHon 3akazuMkom WCNoOMHWUTENO, B TOM YWC/Ie 3NeKTPOHHbIX 6a3 AaHHbIX,
OOKYMEHTOB M CBEAEHMIA, HAaXOAALLMXCA Ha cepBepax McnonHuTens.



8.3.4 pasmelyaTb cepsepbl B AaTa-UeHTpax, 06ecneymBatolmx HECKOIbKO CKOPOCTHBIX MOAKAOHEHWIA K
ceT MHTepHEeT, KpyrioCyTOUHYIO rapaHTMPOBaHHYIO 3aLUMTY NepuMMeTpa OT JOCTyNa NOCTOPOHHUX nL,
Ha/IM4Me CUCTEM aBTOHOMHOTO KOHAMUMOHWPOBAHWA, 3N18KTPONUTaHKUA W NOMapoTyLLUEHWA.

835 B c/y4ae BO3HMKHOBEHWA TEXHWYECKUX HEWCNPABHOCTEM Ha CcTOopoHe WcnonHuTens,
NPenATCTBYIOWMX HOPManbHOMY WCMoNbL30BaHuio Yonyr 3axasuvkom, WMcnonHutens obAsyertca B
KpaTyailiee BpemA MPUHATL BCE BO3MOMHbIE HA AaHHbIN MOMEHT BPEMEHM Mepbl A1A yCTpaHeHWA
HeWCnpaBHOCTEN.

8.4 UcnonHuTenb MMeeT NpaBo:

8.4.1 no TpeboeaHuio [MocTaBWMKOB coobuwate WMHPOPMaUMIO © 3aKkaszumKkax, WCMOob3yIoWMX WX
nporpammel. B cocTas Takmx AaHHbIX BXOOAT YKasaHHble 3akasunkom B JIMYHOM KabuHeTe: HaMmeHoBaHWe
opraHMsauMmn 3akasumka (gna Gpusnueckux nuy — noJiHble Gamunna, UMA, OTYECTBO), afpec W aApyrve
MOEHTUPUKALMOHHbBIE AaHHbIE, NepevyeHb ncnoabdyemblx [Tporpamm, KOJMHECTBO 3aperMcTpUpoBaHHbIX
Monb3oBateneil.

8.4.2 OAHOCTOPOHHEro OTKasa OT rnpeaocTaBNeHua YCAyr W/WaM HEUCKNIOYMTENbHLIX NpaB Ha
Mporpammsbl, B CAyY4ae HapylweHWs 3aKkasumkom [OeMCTBYHOLWEro 3akoHogaTenbctea Poccuiickoin
denepalmuv  U/MAM  NpaBun  UCMONb30BaHWA [lporpamm, W3NOMKeHHbIX [locTaBlWMKamu  W/uam
npagoobianatensmu, a TakKe B C/lydae HapyLeHWa NonoxKeHnn Hactoawen OdepThbl.

8.4.3 wun3ameHaTb ycioBua npepocTasnedus Yeayr w/nm Tapudbl ¢ obAzatensHbiM yBesoMIeHUemM
3akazunka 06 nameHeHWAX B JIMYHbIA KaBMHET, Ha 3NEKTPOHHYIO MOYTY, YKa3aHHYI0 MM MpY PerncTpaumm,
AW MHbIM cnocobom, obecrneymBaloWMM NonyYeHne yeeaomaeHua 3akasunkom He meHee yem 3a 14
(YeTblpHagLaTh) KaNneH4apHbIX AHEH 40 BCTYNAEHWA B CUNY U3MEHEHUH,

8.4.4 npu HeobxopumocTy notpeboBaTth y 3aKazyuMKa AOKYMEHThI, NOATBEPKAAOWME 40CTOBEPHOCTD
YKa3aHHbIX MM npu peructpauumn Ha Caiite Wcnonuutens u/wian ykasadHbix B JIM4yHOM KabuHete
PEKBUSUTOB.

8.4.5 npoBogMTb NNaHoBble TexHMUeckue paboTbl Ha obopysoBaHWMK, B TOM YWUCNE Ha CepBepax, B
cay4ae HeobxoaMmMocTK. 3aKa3unK yBeJOMNARTCA O Mpeanosaraemom nposegeHum paboT nocpeacrsom
cooblleHMa Ha aapec 3NeKTPOHHOM NoYThbl 3aKa3uMKka, yKasaHHbIA Mpu perucTpauuu Ha caite. Takue
paboTbl ByayT npousBoaUTLECA NpermyLLecteeHHo B nepuog ¢ 00.00 ao 06.00 no MOCKOBCKOMY BPEMEHH.
B cnyvae TeXHWYEeCKon HeobxoanmmMmocTn McnonHUTeNb MOXKeT NPOU3BOAUTL BHEMNNaHOBbie TeXHUYecKue
paboTbl Ha o6opynoBaHUKM, B TOM YWUC/AE Ha CEpBepax, B A4pyroe Bpema, OTAIMYHOE OT yKasaHHoro.

8.5 lapaHTMK 0OCTYNHOCTU CEPBUCOB U Yenyr:

8.5.1 MWUcnonHutens 06a3yetca obecneynTb AOCTYNHOCTEL CepBuca He Huke 98,8% B mecal,

8.5.2 Wcnonuutenb npepoctaBnAeT rapaHTMio AOCTYNHOCTW cepsuca. B cnydae, ecnu Ccepsuc
HeaoCcTyneH AnA 3aKkasuuka 6onee 4 (Yetbipex) YacoB Nogpag, B TE4EHWE OOHOIO KaNeH4apHOro Mecala,
3aka3uyuK nosydaeT npaso 6ecnnaTHOro no/sb3osaHua Ycnyramum McnonHuTena Ha Tom e TapudHom
niaHe M C TEM 3Ke KOJAMYecTBOM Nosib3oBaTenei, Kotopoe Oblio 3adMKCMPOBAHO Ha MOMEHT
HepocTynHoCTK Yenyru, Ha npoTaeHuu 2 ([lByx) Hegenb B cnefylowem KaneHaapHoM Mecaue.

8.5.3 B caydae, ecau CepBUC HeAOCTYMNeH ANs 3akasuvKka bonee 8 (Bocbmu) Yacoe noapsan B TEUYEHUE
OAHOI0 KaNeHaapHoro mecAua, 3akasyWMK nosyvaer npaBo OecniaTtHOro nosb3oBaHuAa Yciayramu
WMcnonHuTens Ha Tom e TapudHOM NNaHe M C TEM e KOMWMYECTBOM Mo/b3oBaTesiel, Kotopoe bbino
3aMKCMPOBAHO HA MOMEHT HEAOCTYNHOCTK YCAyru, Ha NpoTaXeHnn 1 (o4HOro) KaneHgapHoro mecaua.
8.5.4. Ona npepgoctaBneHnsa Komnedcaumm no nn. 8.52 u 8.5.3 Heobxogumo cobniogeHue Bcex
cneayroLwWwmx yCaoBuin:

a) 3aKka3uMK [O/BKEeH nogdaTb 3anaBKY B CAY:KOY TeXHWUECKOW MNOAAEPMKM WCMONHWUTENs B Cay4ae
oBHapyHeHMA HeJoCTYNHOCTM cepBuca (nobbim ya0BHbIM cnocobom: Yepes OHNaMH  KOHCY/IbTaHTa  Ha
calite http://www.ocs-1c.ru, Ha TenedoHHbIN Homep +7 812 670-00-90, B agpec 3NEKTPOHHOW MOYTbI
support@ocs-1c.ru).

6) 3aKa3umnK A0MKEH OTNPaBUTL 3aABKY Ha KOMMNEHcaUMto B agpec McnonHMTens B npon3soibHoW Gopme,
C yKasaHMem CBOBrO /I0TUHA B cucTeme MCnonHUTena M nepmosa HedocCTynHOCTY CepBHCa.
B) CPOK NoJavu 3asBKK - He Boiee 0HOTO KaNeHAapHOro MecsaLla ¢ MOMEHTa HeOCTYMHOCTM CepBuca.



8.5.5 HKomneHcauyma 3akasumky no nn. 8.5.2 n 8.5.3 HayucnaeTcAs Ha OCHOBaHWMK [aHHbLIX CUCTEMBI
aBTOMaTH4eCKOr0 MOHWMTOPMHra A0CTYyNHOCTM cepsepos Wcnonwnutena. lpu pacyete KomneHcauuu
3aKa3uMKy He y4uTbIBaAOTCA CePBUCHbIE paboTel, yKasaHHble B N, 8.4.5.

8.5.6 McnonHutens obAsyercA NpoOBOAWTbL KPYIIOCYTOYHbIA MOHWTOPUHI LOCTYNHOCTW Cepsepos W
MPUHUMATb CBOEBPEMEHHbIE Mepbl MO YCTPAHEHWUIO BO3HUKLLUMX HEUCTPaBHOCTEW C MPOrpaMMHbLIM K
annapatHbiMm obecneyerunem.

9. OTBETCTBEHHOCTb CTOPOH, MOPAAOK PA3PELLEHUA CNOPOB

9.1 McnonHuTens 1 3akasumKk, NpUHUMan BO BHUMaHKE XapaKkTep oKasbiBaemblx Ycyr, 06A3yloTcA B
CnyYae BO3HWKHOBEHMA CMOPOB U PasHOr/acuii, CBA3aHHbIX C OKasaHUem Ycayr, NpUMeHATb focyaebHbli
NOPAAOK YPEerynMpoBaHua CNopoB (NeperoBopsl, nepenuncka). B cnyvae HEBO3MOKHOCTHU YPeryiMpoBaHus
cnopa B gocyaebHoM NopagKe CTOPOHbI Bripase 0bpaTuTbeA B CyA.

9.2 MpeTteH3un CTopoH moryT 6biTe Hanpas/ieHbl Apyr APYry Mo 371eKTPOHHON Mno4Te W Apyrum
PEKBM3WUTAM, YKa3aHHbIM CTOPOHAMM W1 AQIOLLMM BO3MOMKHOCTb MAEHTUOUKALMKU OTNPABUTENA NPETEH3UM.
9.3 CpoK paccMoTpeHWs npeTeHsun coctasnaeT 14 pabounx gHen ¢ MOMEHTa NOAYYEHUA NPETEH3NN,
9.4 3a HeucnonHeHwe NMBO HeHagnexallee ucnonHeHue ob6a3aTenbcT8 no HactoAwer Odeprte
CTOPOHbI HECYT OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuitickoi Peaepaunn.

9.5 McnonHuTtens ocBoboxaaeTca OoT OTBETCTBEHHOCTM 3a NOAHOE WKW YacTMYHOE HEeWCnonHeHue
o6s3aTenscTB No HactoAlwemy [loroBopy, €cAuM Takoe HEeWCNONHEHUe ABWUTCA CNeAcTBUMEM [eiCTBUA
Henpeoaonumoin cunbl («dopc-maxkop» B TONKOBaHMM, NPUHATOM MNPaKTUKOW apbuTpa)dHbIX CyA0B
Poccum), TO ecTb 4pesBblYaliHbIX M HEMNpPeaoTBPaTUMBbIX CTOPOHAMM NMPY LaHHbIX YCN0BUAX 0BCTOATENLCTB,
BK/IOYaA, HO He OrpaHM4MBaACh: MaccoBbix BGecrnopAfKoB, 3anpeTuTesbHbIX AEWUCTBUIA  BracTel,
CTUXMIAHBIX BeACTBUIA, NOXapOB, KaTacTpod W ApYrMx 0BCTOATENLCTB HENPEOAC/MMON CUJlbl, @ TaKXe B
cBA3snm ¢ nepeboamu B anekTponuTaHuu, rnobanbHbiMKM nepeboamu B paboTe POCCUMMCKUX WU
MEM/AYHAPOAHbIX CErMEeHTOB ceth MHTepHeT, cboaMM cUCTEM MapLlupyTUM3auun, cboamM, BbI3BaHHLIMK
XaKepCKMMM aTakaMm, a TaKKe MHbIMKW MPOTUBONPABHLIMK AEUCTBUAMM TPETbUX NN,

9.6 EcAu HeBO3MOMHOCTb MCNoMHeHWsA oBa3aTenscTs no Hactoawemy Cornalweruio Byaer anuTben
HenpepbiBHo Bonee 1 (OgHoro) mecaua, CTOpoHbl BNpase OTKa3aThCA OT WCMONHEHMA HACTOAWEro
CornaweHus, Mpu atom CTOpoHbI He 06A3aHbl BO3MELLATb APYr APYry y6bITKKM, BO3HUKLWMWE BCAEACTBUE
HEeBO3MOKHOCTU BbINONHEHUA 06A3aTEeNbCTB.

9.7 McnonHUTeNb HU NPU KaKknux 0BCTOATENLCTBAX HEe HEeceT OTBETCTBEHHOCTW nepes 3aKkazHuKom M
TpeTeuMK AMLEMKU 33 pasrnawieHe MHOOPMaLMK, KOTOPOe BO3HWMKAO MO BMHE 3aKasuuka uau crano
HeoBX0AMMbIM B paMKax 3akoHoaTenbeTBa Poccmiickoll Pesepaumi AaHHbIX N0 3anpocy NOJAHOMOYHbIX
rocynapcTBEHHbIX OPraHos.

9.8 McnonHutesnb He OTBEYAET 33 NOTEPH AW NOpYY AaHHbBIX, MPOU30LWeALYI0 No BUHE 3aKas4uMKa.
9.9 MecnonHutens He npwobpeTaer npaB U He HecdT obAsaHHOCTEN NO cAenKam, 3aKN0HeHHbIM
3aKa3uMKOM C TPETBUMM INLAMK, AaxKe B TOM c/ydae, eciu McnonHutens u/uam Cait v Mporpammbl Bbinu
YMOMAHYTbI B CAE/MKAX C TPETbMMM JIMLAMM, @ PaBHO €C/IM TPETbW /ILia TaKkxe ABNAITCA 3aKazynKkamm
MCnonHUTENs WAW 3aKAl04eHMe CAENOK CBA3aHO ¢ ucronb3osaHuem Caita McnonHutens u/wmau
nosiy4aembIMKU N0 HACTOALWLEMY A0TOBOPY YCayramu,

9.10 3a wucnonbsosaHue Caiita u/unu Mporpamm cnocobom, He MNPeAyCMOTPEHHBIM HaCTOALLMM
[orosopom, nMbo uHbiM 0Bpasom 3a npegenamu npegocTasAeHHbIX 3aKa3unky npas, 3akasyMk Hecer
OTBETCTBEHHOCTb 3a@ HapyleHue McKauuTesbHoro npasa [locTaslwmnka, npenycMoTpeHHyo
[paskpaHcKum Kopekcom Paccuiickoit epepalmmn v ApYrMmn HOPMaTUBHbLIMU NPABOBLIMK aKTaMMU,

9.11  3aKa3uMK Hec8T OTBETCTBEHHOCTb 3a Bce obpaueHusa K CaiTy u/uav MNporpammam U AeicTeus,
NpeanpuHATbIE MM C MCNOMb30BaHWEM NpefocTaBieHHbix CaiTom u/wan cepeepamu McnonHutens
TEXHUUECKMX BO3MOMHOCTER, M BCABACTBME 3TOrO NMPUMHMMaeT Ha ceba MNonHyl OTBETCTBEHHOCTb W
BO3MOXHbI@ PUCKM, CBA3AHHbIE C UCNONb3oBaHWem Caita u/unu NMporpamm.

9.12  WcnoaHuTenb He HecET OTBETCTBEHHOCTM 33 KayecTso AocTyna K CaiTy nav MNporpammam vepes
ceTb MHTepHeT. B ciydae HECOOTBETCTBMA TEXHWYECKMX BO3MOMHOCTe CaiTta u/wam [Mporpamm
notpebHocTAM 3aKkaszuMka, OH BMpaBe MpekpaTuTb Nosb3oBaThcA Yeayramu WCrnonHuUTens, npu stom



3aTpayeHHble € IMLEBOro cYéTa CPeACcTBa He BO3BPALLAIOTCA U HE KOMMEHCUPYIOTCA KaKUM-TMBO0 WHbIM
obpaszom.

9.13  WcnonHuTenb He rapaHTMpyeT coBMecTHylo paborty Caita u/uam lMporpamm ¢ Apyrum
nporpammHbim obecnedeHmem v 0BopysoBaHUEM, 33 UCK/IOYEHWEM CyYaes, NPAMO NpeaycMOTPEHHbIX
HacToALwmm [loroBopom.

9.14  WcnonHutesnb He HECET OTBETCTBEHHOCTM 33 BO3MOMHbIN YLWEPD TPETbUM NULLIaM, NMPUYUHEHHDI
B pe3y/nbTaTe UCNo/b3oBaHUA Monb3oBaTenem He NpuHaaneallux emy cpeacTs onaaTh.

9,15 WcnonHWTens He HEec&T OTBETCTBEHHOCTM 33 BO3MOMHbIE MPOTMBOMpPAaBHblE [eNCcTBKUA
MNMonb3oBaTena UAn TpeTbux NnL,.

9.16  McnonHWTE /b HE HECET OTBETCTBEHHOCTK 33 yTepto 3aKa3syMKoM BO3MOMHOCTK AOCTYNa K CBOEMY
NuuHomy kKabuHety Ha Caitte u/wam K Mporpamme (yTpaTy NOTWHA, Napona, WHOW WHGOpMaumK,
Heobxo4MMOoM ANA UCNob3oBaHuA Mporpamm).

9.17 Cawt, MNporpammbl M conyTcTByloWMe Ycayru npegocrasiaiotca B Gopme «Kak ectb», B
COOTBETCTBMM C NPUHUMIOM «AS IS», 0BLLENPUHATEIM B MEXAYHAPOAHON NpakTUKe. 3a HeCOOTBETCTBME
Caitta, Mporpamm maM CONyTCTBYIOWMX YCayr omuaaHuam 3akasumka, 3a npobnemsl, BO3HUKaloOLMe B
npouecce sKkcnayatauuu MNporpamm v Nonb3osaHua Yoayramu (COBMECTUMOCTb C ApYTMM NPOorpammHbIv
obecnevyeHnem, HecTaH4apTHOCTb KOHGUIYpaLuu, Hecob1l0AeHUe OCHOBHbIX TEXHUYECKMX TpeboBaHWI K
KOMMblOTepHOMY 060pYA0BaHMI0O MAW K YCTaHOB/AEHHOMY MporpammHomy obecnedenunio U Aap.),
McrnonHUTeNb OTBETCTBEHHOCTU HE HECET.

9.18 Hu ogHa m3 CTopoH He BYAET HECTU OTBETCTBEHHOCTM nepeg, Apyroi CTOPOHOI HU 33 KaKyo
YNyLEeHHYIO BbIroAy ¥ KOCBEHHbIE YBbITKM, O KOTOPbIX 3aABNAET MM KOTOPbIe HeceT Apyraa CTopoHa 3ToK
OdepTbl MAK TPETbU AULA.

9.19  3aKa3uuMK CO3HAeT, 4TO Wcnonb3yembie [lporpammbl He ABAAIOTCA OTKA30YCTONHYMBLIMM,
6esownbouHoe nnm becnepeboiiHoe dyHKUMOHMPOBaHMe Mporpamm He rapaHTMpyerca NocTasLlinKkamu.
9.20  3axa3umk 0bsA3yeTca He UCnob30BaTh Mporpammbl Npu Kakux-nubo obecToaTenscTeax, korga cboi
& pabote Mporpammbl MOMET MPUBECTH K CMEPTW MW NPUHYMHEHMIO Bpeaa 340P0Bbio Kakoro-nubo nuua,
AWM HaHECTU cepbesHblit GU3UUYECKUIA Bpe S UK BPes OKpYMKatowel cpeae.

9.21  WMcnonHuTenb HeceT MaTepuanbHYld OTBETCTBEHHOCTb WCKAYMUTE/IbHO B npejesiax pasmepa
abOHEHTCKOro BO3HarpaMaeHua, ynnaymeaemoro 3akasymMKom Ha 0AWH KaZeHaapHbIW MecsLl,

9.22  3aKasyMK HecET MOMHYID OTBETCTBEHHOCTb MO BO3MELWEHWMIO McrnonHuTento Bcex YObITKOS,
Bbi3BaHHbIX HapyweHuem [Monb3oBatenem awboro M3 ycnosuid Hactoauwero CornawleHna  wnam
3akoHopatensctea P® npu wucnonb3osawuu CaiTa, MMporpamm  w/mam  Yenyr. 3akasumk  Hecér
OTBETCTBEHHOCTb B BUAE BO3MeLLeHWA WcnonHutento ybbITKOB, BO3HMKLIMX B pesynbTate HapyleHWuA
3aKkoHopdarensctea P® W nonoskeHnit Hactoawero [orosopa Bcaeactsue  QyHKUMOHMPOBAHWUA
TEXHWYECKMX cpeacTs u/unv DBM 3akasuuka, B caydae npueaeyeHma MicnonHuTena K OTBETCTBEHHOCTH 3a
DENCTBUA, COBEPLUEHHbIE 3aKa3uyMKom, nocieHni 0b6A3yeTcA BCTYNUTL B 4810 B Ka4eCTBe COOTBETYUKA U
BO3MELLATh BMNOCNEACTBAM BCE CyMMbl WTpadoB, NeHen, HEeycToeK M WMHbIX CYMM, B3bICKaHHbIX €
McnonHutena BcAeAcTBMe HapyleHusa 3akasyMKom  NOAOeHWM HactoAwero [loroBopa WK
3aKoHogatesberea PO,

10. CPOK AENCTBUA LOMOBOPA

10.1 HacToawwmid [lorosop BcTynaeT B cuay ¢ momeHTa Akuenta Odeptel UcnonHuTenem.

10.2 Hacroswmii Jorosop 3aknioueH 6es onpefeneHHoro cpoka feicrausa.

10.3 Hacroawmit [loroBop MOMKeT BbiTb PACTOPTHYT NO MHMLMaTKBe Ntoboi 13 CtopoH.

10.4 B cnyyae pactopweHus Hactosuwero [orosopa Apyras cropoHa obfA3aHa ysefomMuTbe O
PAacTOPIKEHUIM B NMUCbLMEHHOM BMAe He no3gHee, Yyem 3a 10 (JecaTb) AHeN A0 MOMEHTa pacTOpMHeHuA
Lorosopa.

10.5 McnonHuTenb octasafeT 3a cobolt NpaBO pacToOpMeHWA HacToAlero Aorosopa W yaaneHus
uHbopmalmmn Ha cepBepax 6es yBefoMNEHUA 3aKka3unKa B cnyvae Heonnatel Yenyr 3a nepuog bonee 14
(4eTbipHaaLaTH) KaneHaapHbIX AHEN.



11. AONONHUTENBbHLIE YCNOBUA

11.1 Bcayyae 3aTpyAHEHUA B TONKOBaHMM yCNoBMiA HacToalen OdepTbl OHW TOIKYIOTCA B COOTBETCTBUM
C AeNCTBYIOWMM 3aKoHoAaTebeTBOM Poccuiickoin Pegepalmn,

12. PEKBU3WUTbI 000 «Ocuac»

FOpuanuecknii/daktuyecknii agpec: 197101, r. Cankr-Metepbypr, ya. PeHtrena, 4. 7, aut. A, nom./oduc
1-H/180,184

OlPH 1147847105757

MHH 7804529372

KM 781301001

BaHKOBCKME PEKBU3UTLI:

P/c 40702810655080004059

K/c 30101810500000000653

B Cesepo-3anagHom Barke MAO «CbepbaHk Poccum»
BMK 044030653

TenedoH: 8 (812) 670-00-90



